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Introduction

Thank you for choosing Citi's Treasury and Trade Solutions (TTS) for your cash management
business needs. The objective of this Cash Management User Guide is to provide customers with a
manual containing detailed information of services available to them and is to be read together with
account terms and conditions. In this guide, Citi and Bank may be used interchangeably. This guide
may be updated from time to time and any changes will be communicated through our regular

channels.
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Payment Services

A. Types of Payment Services in Ukraine

e Book Transfers: Transfers of funds between Citi accounts in Ukraine

¢ Domestic Funds Transfers: Near real-time domestic electronic funds transfers processed via
the System for Electronic Payments (SEP), which supports both high-value and low-value
transfers. SEP is the single clearing system in Ukraine that operates on gross settlement
basis.

o Cross Border Funds Transfers: Allow Citi customers to make international transfers in a wide
range of currencies as outgoing telegraphic transfers.

B. Sending a Payment

1. The Customer initiates manually in paper form, or sends an electronic payment instruction to
Citi within the specified cut-off time?, formatted to market standards and as outlined at the
time the payment service was implemented via Citi e-banking channels, which include
CitiDirect® and CitiConnect®

2. Citi will verify the authorizers, which may include verification via telephone, against bank
mandate and identification documents provided to the Bank. If an authorizer cannot be verified
the instruction will not be processed by the Bank.

3. Citi forwards the instruction to SEP for further processing.
4. SEP forwards the instruction to the beneficiary bank.
5. The beneficiary bank credits the beneficiary account.

There are no restrictions on processed transaction amounts or the purpose of a payment
(commercial, tax, money market, etc.) except for payroll payments and other regular payments,
which may be subject for currency control check. For payroll payment, there is a regulatory
requirement for banks to verify the customer has paid the social security and other relevant taxes
before processing the payroll payments. Please ensure you provide these details using the
established communication channel.

For domestic payments, the beneficiary bank must be in Ukraine.

Note: The Bank will act on the Customer’s request to recall, cancel, or amend a payment
instruction, unless prohibited by Ukrainian law. Consent to the execution of a payment
transaction, and the payment instruction, may be revoked at any time by submitting a relevant
withdrawal notice to the Bank through the Bank’s connectivity channels. The withdrawal notice
must be sent to the Bank before the funds are debited from the payer's account or the date of
value of the payment instruction and within the applicable cut-off times on the business day
preceding the value date specified in the payment instruction. Any withdrawal notice provided
outside the specified time, will not be considered by the Bank.

If there are insufficient funds on the Customer's Account, the Bank will return the payment
instruction to the Customer, unless sufficient funds are transferred on Customer's account within

1 The most recent official cut-off time of the Bank are published here:
https://www.citibank.com/icg/sa/emea/ukraine/english/assets/docs/Ukraine_Cut_Offs.pdf
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the operational day for performing the Customer’s payment instructions. The Bank does not
execute partial payments. The Bank may use funds transferred on Customer's account within
operational day for performing the Customer's payment instructions.

Please be advised that the Bank is unable to process future value date payments where client
funds are required to be held on a transit account until the debit date. Please note that you can
still initiate payments with future value dates that will be kept for execution in CitiDirect and be
executed by the Bank on specified account debit date subject to sufficient funds/credit on the
account.

Please note that in certain scenarios, the Bank might withhold a payment from execution to
perform sanction screening for up to 3 days from the date of receipt of payment instructions.

Upon initiating a payment instruction, information about the date and time of (1) receipt of the
payment instruction, (2) acceptance of the payment instruction for execution by the Bank, or (3)
refusal of the Bank to accept the payment instruction for execution, will be contained in
Communications between the Bank and the Client provided by one of the Bank's connectivity
channels, as defined in the Security Procedures. Alternatively, the information will be marked by
the Bank on Client’s manually initiated funds transfer payment instruction (MIFT), if applicable.

After payment instruction execution, detailed information about the payment transaction
performed by the Bank incl. using a payment instrument will be delivered to the Client by one of
the Bank's connectivity channels, as provided by the Security Procedures. If the relevant payment
instruction was manually initiated by the Client in the paper form, detailed information about the
performed payment transaction will be available in a bank statement.
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C. Customer Cut-Off Time

JSC “Citibank”, (“Bank”) business day and operational time is defined as follows:
e Business days: Monday to Friday, excluding public holidays in Ukraine
e Operating (business) hours: 9:00-19:00 (Kyiv time).

Please note that the Bank accepts for processing Customer's payment instructions only before
cut-off time set by the Bank available on Bank's website (“Cut-off time”). The Bank will process
your transaction during same operation day and will credit any amount received in your favour
only within cut-off times. Any funds received after cut-off time could be processed within the
operating hours on the next/closest business day with value date next business day provided
there is no remarks to the format and content of the payment instruction and/or grounds to hold
or reject a payment. Please note that some supporting documents may be required in line with
most recent capital control legislation in Ukraine — Bank will process the payment only upon
provision of all required documentation.

D. Payments — Value Added Services
Citi Payment Ouitlier Detection

Citi® Payment Outlier Detection is an informational tool that uses advanced analytics and
machine learning capabilities to help identify transactions relating to a Customers’ Accounts,
and/or Accounts held by the Customer’s affiliates, subsidiaries, and branches for which the
Customer is authorized to operate, that are materially different as compared to a Customer’s
Transaction History. When Citi Payment Outlier Detection is set to the online mode these “outlier
transactions” are flagged and actively held in a queue for further review and action by the
Customer’s designated payment reviewer(s) via Citi’s electronic banking platform, CitiDirect®. If
upon reviewing the transactions, the designated payment reviewer(s) determines that the outlier
transaction was unintended, the payment reviewer(s) will have the ability to cancel the transaction
or approve and release it for further processing. Once the outlier transaction is cancelled, it is not
processed further by Citi's payment processing systems.

Citi Payment Outlier Detection Features:

1. A unique baseline profile is generated for each Customer based on the transaction history of
their Accounts, and/or Accounts held by the Customer’s affiliates, subsidiaries and branches
which the Customer is authorized to operate (the ‘Customers Transaction Data’), which helps
improve outlier detection accuracy.

2. Every transaction that is evaluated by Citi Payment Outlier Detection receives a risk score (0O-
100) depending on how much it deviates from the relevant past payment history. Customers
can configure the Payment Outlier Detection Threshold that helps determine which
transactions are identified as outliers.

3. Once a potential outlier transaction is identified, the designated payment reviewer(s) receives
a notification and accesses the outlier review queue via CitiDirect.
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8.

Approved outliers refer to outlier transactions that the Customer’s designated payment
reviewer(s) has confirmed to be correct and approved for further processing. Rejected outliers
refer to outlier transactions that Customer’s designated payment reviewer(s) has confirmed
to be unintended.

In Online mode potential outlier transactions are flagged and actively held in a queue until the
transaction is actioned upon by the Customer’s designated payment reviewer(s), or until the
cut-off time (as described below) has been reached (in which case the outlier transaction(s)
are processed). Approved transactions are released and processed by Citi while rejected
transactions are cancelled.

In the Online mode, Customers can also set a cut-off time limit after which any held outlier
transactions will be automatically released for processing.

In Offline mode, potential outlier transactions are identified but not actively held in a queue or
otherwise stopped by Citi Payment Outlier Detection and continue to be processed.
Additionally, in the Offline mode, the machine learning algorithm of Citi Payment Outlier
Detection continues to allow the system to keep learning from the Customer’s Transaction
Data as well as from the responses provided by the designated payment reviewer(s), as part
of a continuous re-adjustment of the risk scoring routine based on the reviewer’s action.

Payment outlier reports are available via the CitiDirect Reports and Analytics function.

The execution of the payment transactions that are subject to Citi Payment Outlier Detection will
occur in accordance with Citi’s usual execution timeframes for the relevant payment type and will
be considered received by Citi as follows:

1.

In respect of a transaction that is not flagged as an outlier, the time when Citi completes the
Citi Payment Outlier Detection process; and

In respect of a transaction that is flagged as an outlier the earlier of: (i) the time at which the
timeframe established by the Customer for the disposition of the outlier expires (if the
Customer takes no action), or (ii) the time when Citi receives approval from the Customer to
process the outlier.

It is important to note that Citi Outlier Payment Detection is an informational support tool and is
not guaranteed to detect or prevent fraud in any way.
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IIl. Recelvables Services

A. Receiving a Payment

1. SEP forwards the instruction to Citi based on the locally defined clearing cycle.
2. Citi credits the Customer’s Account.

Any rejections or returns by Citi will be credited back to the payer account. The reason for the
return/rejection is communicated to the payer.

B. Cash Collection Services

Citi offers door-to-door cash collection and exchange using its dedicated service provider. The
services include the following:

e Cash Collection: Pickup of physical currency notes and coins from the Customer’s premises
at a pre-agreed time for delivery to cash collection and counting centres.

e Cash Processing: Counting and processing (sorting and packaging) collected cash in
designated cash counting centres of the service provider and crediting to the Customer’s
Account.

Cash Collection Process

1. The Customer and service provider must have a signed agreement covering the following:

Actual address/codes of Customer sites to be collected

Cash collection schedule — days and time of cash collection

Name and contact telephone number of the Customer’s authorized representative

Name and contact telephone number of the service provider’s authorized representative

The pricing agreed with the service provider.
2. The Customer completes the Citi cash collection set-up form,
3. The customer prepares the cash for collection prior to the service provider’s arrival.

a. Cash must be counted, sorted by face value, banknotes bundled, and coins placed in the
coin sack. It is prohibited to band or bundle banknotes utilizing an incorrect denomination
slip, regardless of the handwritten denomination.

b. Worn out banknotes should be separated.

c. Before placing the funds into the sealed container, the Customer’s authorized person (as
specified in the Customer's Application Form) will complete a set of forms (accompanying
sheet, consignation and copy of the accompanying sheet) for each bag. Signed copies
should be sealed within the pouch so that the seal is located as close to the lock as
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possible. The entire twine from the knot to the end, which is tucked into a groove of the
seal, should not be more than two centimeters long.

d. The service provider will not accept sealed cash containers if they are damaged, torn,
have an illegible sealing mark, or contain a discrepancy between the sum written in digits
and the sum written in words in the enclosed documents.

e. The Customer will provide an unobstructed, well-lit, and secure access area for cash
collection.

4. The appointed service provider is met and escorted to the cash collection area.

5. The Customer verifies the identity of the service provider's representative (ID, power of
attorney document and attendance card), makes relevant notes in the registration card, and
certifies that the signature of the service provider’s representative matches that on the service
certificate and power of attorney documents.

6. Upon collection of the cash, the service provider’s representative signs the acceptance form
confirming receipt of the package.

7. The representative delivers the cash to the service provider’s cash counting facilities.

8. The cash is inspected for defective, counterfeit, and unacceptable notes and counted. The
amount, authenticity and condition of the currency notes and coins are verified by the service
provider.

9. Currency notes or coins found to be counterfeit will be dealt with by the service provider
according to applicable laws and regulations. Any related costs or consequences are the
Customer’s responsibility.

10. If cash is collected before 1:00 p.m. Kyiv time, the Customer’s Account will be credited on the
same working day. All cash collected after 1:00 p.m Kyiv time. or on a non-business day will
be credited to the Customer’s Account before 11:00 a.m. on the next working day.

C. Mass Collection Services

Citi offers solutions for payment collection from individuals across Ukraine.

Mass Collection Process

1. The Customer must open an additional current account to be used only for mass collection.

2. The Customer provides payers with a special pre-filled payment instruction for payment
initiation. Payment instruction draft must be confirmed by Citi before the Customer provides
it to payers.

3. Payers will make payments using the pre-printed payment instruction via Service provider
banks.

4. Funds will be credited to the Customer’s Citi account not later than next working day after
payment was received by Service provider.
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D. Payer ID/SpeedCollect

Payer ID/SpeedCollect allows customers to identify and reconcile a large number of the
customer’s payers across different payment channels and bank networks.

The Bank requires execution of a separate agreement with the Customer in order to activate this
solution.

Please note: product is available for resident legal entity only

SpeedCollect Process

1. The Customer must open an UAH current account to be used only for Payer ID/ SpeedCollect
transactions.

2. The Bank will provide the Customer with a range of unique numbers (Payer IDs) which can
be used as the Customer’s beneficiary account number. A Payer ID is a full account number
(in NBU format). Citi provides the special algorithms and the Customer must derive the 3,4
and 20th digits for each SpeedCollect account number in accordance with Ukrainian
regulation. Citi also provides a subsequent set of digits (typically 2 or 3 digits). The Customer
then adds 5 to 7 digits to identify each of its payers. The result is a 29-digit Payer ID that
begins with 22 digits unique to the Customer and ends with 5 to 7 digits unique to the
Customer’s payers.

For example:
UANN300584000002600K009XXXXXX
o NN - is acheck number that is calculated according to the rules for account number check

digits calculation according to Ukraine IBAN standard;

e 300584 — the bank ID

o  2600K009XXXXXX — analytical account number

e 2600 — account class number to be assigned by the bank

¢ Kis acheck number that is calculated according to the Requirements to the numbering of
analytic accounts according to National Bank of Ukraine Regulation;

e 009 — special client number to be fixed by the bank

o XXXXXX is the set of digits the Customer assigns to a specific payer. The Customer
assigns a Payer ID to each buyer/payer.

3. On receipt of payment, Citi credits the Customer's account and provides Payer ID payment
details (original payment details are also captured). This information can then be delivered to
the Customer via CitiDirect®in account statements.

4. At the end of each day, the account balance will be automatically transferred from the
SpeedCollect/Payer ID account to specified Customer’s account.
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V.

Other Considerations

The Customer will make its own assessment of the legal, regulatory, tax and accounting implications
of the services.

From time to time, the Bank shall deliver to the Customer fee schedules, procedures, requirements,
guides, manuals, and other materials describing the procedures, requirements and limitations
surrounding the use of the services.

The clearing of payments and receivables is governed by the rules set by the corresponding clearing
system. Additionally, this User Guide reflects Citi’s operating procedures. Both Citi and its customers
must adhere to the clearing rules and operating procedures, as detailed in this guide.
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Conclusion

Thank you for choosing Citi Treasury and Trade Solutions (TTS) for your cash management
needs. Please feel free to contact your Citi relationship manager with any additional questions
that you have regarding TTS services.
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|. lepegmoBa

Oakyemo, wo Bn obpanu KomepuiHi Ta Toprosi piwenHa CiTi (TTS) gns ynpaBniHHA rpoLwoBuMm
kowTamn Baworo 6isHecy. Metoto gaHoro [locibHuka KopucTyBaya 3 YynpaBniHHA TPOLLUOBUMM
KoWTaMn € HafaHHSA KhieHTaM (HCTPYKLIM, WO MICTATb AOKNagHy iHdopMauito npo nocnyru, sKi
AOCTYNHi M Ta 3i 3MICTOM SIKMX Crif O3HaMOMWUTUCb pas3oM 3 ymoBamu baHky, WO perynioTb
obcnyroByBaHHA paxyHKy. Y LboMy AOBiOHWUKY, NOHATTS «CiTi» Ta «baHKk» BMKOPUCTOBYIOTLCS SIK

B3aeMo3aMmiHHi. Llen posigHMK MOXe 4ac Big 4acy oHoBntoBaTtucs, i npo Oyab-siki 3miHM Oyge
NOBIQOMIEHO Yepes Halli 3BMYanHi 3acobu 3B’A3KY.
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Il. TlnaTikHi nocnyru

A. Bngu nnatixkHux nocnyr B YKpaiHi

o [lepekasun mix paxyHkamm CiTi: nepekasm kowTiB Mixk paxyHkamu knieHTie CiTi B YKpaiHi

o MicueBi Nnepekasmn KOLWITIB: BHYTPILLHI €NEKTPOHHI Nepekasn KOLWTIB B peXuMi 6riM3bkomy 4o
peanbHoro 4acy, obpobneHi Cuctemoto enekTpoHHux [lMnatexie (CEIM), aka nigTpumye
nepekasu sik BENuKKX, Tak i Heeenukmx cyM. CElN — egmHa B YKpaiHi knipMHroea cuctema, sika
npauoe Ha OCHOBI BanoBOro PO3paxyHkKy.

o MixHapoaHi nepekasn KOLWTIB: Ha4aTb MOXNUBICTL KnieHTam CiTi 3gicHIoBaTN MiXKHaAPOOHi
nepekasu B LUMPOKOMY AianasoHi BantoT y (popmMi BUXiOHMX eNeKTPOHHUX nepekasis

B. MNpoueaypa HagcunaHHa nnaTtexy

6. KnieHt Hagcmnae go CiTi nnaTikHy iHCTPYKUito B nanepoBii popmi, abo iHILit0E eNEKTPOHHY
nnaTikHy HCTPYKLUiO BigMOBIAHO A0 BM3HAYEHOro oOnepauinHoro 4vacy, odopmreHy
BiAMOBIAHO OO PUHKOBMX CTaHAApPTIB, Yepe3 CepBiCU eNnekTPOHHOro 6aHkiHry CiTi, wo 6ynn
Yy3romKeHi Ha eTani nigkrtoyeHHs nocnyru, Brkntodatoun CitiDirect BE® Ta CitiConnect®

7. CiTi nepeBipsie NignucaHTIiB KieHTa Ha NNaTiKHIW IHCTPYKUIi BiONOBIgHO 0O YNOBHOBaXYH4MX
Ta igeHTUdIKauiMHUX OOKYMEHTIB, Taka nepeBipka MOXe TakoX BKMYaTM NepesipKy Mo
TenedoHy. baHk He 3gincHoBaTMMe 0OpOOKY iHCTPYKUil y BMNAAKy, AKWO MpeacTaBHUK
KnieHTa He NPOWLLIOB NepeBipKy.

8. Citi nepenanpasnse iHcTpykuito Ao CElN ana noganbLluoi o6pobku.
9. CEIN Hanpaensie iHCTPyKUito 6aHKy OTpMMyBa4va KOLITIB
10. BaHk oTpumyBa4a 3apaxoBYy€e KOLUTU Ha paxyHOK OTpuMmyBaya

He icHye »ogHnx obmexeHb Ha cymmn 06pobneHnx TpaH3akuin abo Ha uini 34iNCHEHHSA nnaTexy
(koMepUiMHMIA, NOAATKOBUI, rPOLLOBUA PUHOK TOLLLO) 3@ BUHATKOM BUMNNaTK 3apobiTHOT nnaTtu Ta
HLUMX perynapHuX nnaTtexiB, gki MOXyTb OyTu npegmeTom BanioTHOro peryntoBaHH4. Wogo
3apnnaTtHuUX nnaTexis, ICHye perynatopHa BMMora Ao 6aHkiB NepeBipsiTv, WO KIiEHT CnnaTtue
coljianbHi CTpaxoBi BHECKM Ta iHLWi BigNoBigHI nogaTku nepen NpoBedeHHAM 3apnnaTHUX
nnarexis. byab nacka, nepekoHanTecs, Wwo Bu Haganu ui gaHi 3a 4ONOMOro BCTaHOBNEHOrO
KaHany 3B’s13Ky.

[ns BUKOHaHHS MicLieBMX nepekasis 6aHk oTpMMyBayva NOBUHEH ByTK B YKpaiHi.

MpumiTka: BaHk Gyae Aiatn 3rigHO 3 BMMorow KnieHTa BigknukaTwn, ckacyBaTn abo 3MiHUTK
NAaTiXkKHY iHCTPYKLUit, SKWO ue He 3abOpOHEHO 3aKOHOA4ABCTBOM YKpaiHW. 3rogy Ha BUKOHAHHS
nnaTkHOI onepauil Ta NNaTipKHY IHCTPYKUiIKD MOXHa BigKNUKatTM B OyOb-AKWA 4Yac LUMASIXOM
nogaHHsa o baHky BiANoOBIAHOrO NOBIAOMMNEHHA NPO BiOKNUKAHHA Yepes3 KaHanu 3B’d3Ky baHky.
MoBigoMneHHs Npo BigKNUKaHHA Mae ByTu HagicnaHo Ao baHky 40 cnncaHHs KOWTIB 3 paxyHKy
nnaTtHvka abo 4o AaTu BantoTyBaHHA NNATKHOI iHCTPYKLiT Ta NPOTArom BiANOBIAHOMO rPaHNYHOro
onepauinHoro Yyacy npoBedeHHs nnaTtexis B pobounin aeHb, WO nepenye Aati BantoTyBaHHS,
3a3HayeHoi B NnaTikHiM IHCTPYKUii. Byab-sKke NOBiAOMMEHHS NPO BiAKNUKAHHSA, HagicnaHe nosa
BKasaHMM 4acoMm, He poarnsgatumeTsca baHkom
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Axkwo Ha PaxyHky KnieHTa HegocTaTHLO KowTiB, baHk noBepTae KnieHTy nnaTikHy iHCTPYKLUIto,
AKLLO TiNbKM NPOTArOM onepauiiHoro AHA Ha paxyHok KnieHta He Gyae nepepaxoBaHO JOCTATHBO
KOLITIB ANA BUKOHAHHA NNAaTKHUX IHCTPYKUin KnieHTa. baHK He 34iMCHIOE YaCTKOBUX NaTexis.
BaHk MOXe BUKOPMCTOBYBATU KOLLTU, NepepaxoBaHi Ha paxyHok KrnieHTa npoTarom onepadiiHoro
OHSA, ONs BUKOHAHHS MAaTiKHUX IHCTPYKUin KnieHTa.

3BepHiTb yBary, Wo baHk He Moxe obpobnsaTn nnaTtexi 3 ManbyTHLOK 4ATOK BanTyBaHHSA,
SIKLLO KOLUTW KiEHTa NOBWMHHI 36epiratucs Ha TpaH3UTHOMY paxyHKy Ao Aatn gebeTyBaHHs. Bygb
nacka, 3BepHiTb yBary, wo Bu Bce e moxeTe iHiuiloBaty nnatexi 3 mManbyTHiMM gatamm
BanoTyBaHHS, K 36epiratumyTbca Ans BukoHaHHs B CitiDirect i BUKOHyBaTUMyTbCA GaHKOM Y
BKalaHy aaTy AebeTyBaHHA paxyHKy 3a YMOBU HasiBHOCTI AOCTATHIX KOLITIB/KpeauTy Ha paxyHKy.

3ayBaxTe, WO 3a NeBHMX YMOB BaHK MoXe Npu3ynUHUTN BUKOHAHHS NaTeXxy OS5 NepeBipku Ha
CaHKLUiT Ha TepMiH 0 3 OHIB Big4 AaTWU OTPUMAaHHS NAATKHUX IHCTPYKLUIN.

MMig Yac iHibitoBaHHA NNaTikHOI IHCTPYKUIi iHdbopMauis npo gaTy Ta vac (1) oTpMMaHHSA NNaTKHOI
IHCTPYKUIT, (2) NPUAHATTA NNaTKHOI IHCTPYKLUiT 4O BUKOHaHHA BaHkom abo (3) sBigmoBu BaHnky
NPUAHAT NNAaTiKHY IHCTPYKUIO A0 BUKOHAHHSA, 6yae mictutmcs B NoBigoMneHHAX Mk BaHkom i
KnieHToMm, Lo HagaTbes OQHUM i3 KaHaniB 3B'a3Ky baHky, sk Bu3Ha4yeHo B [poueaypax 6e3neku.
B iHwomy BMnagky, SKWO Le 3acCTOCOBHO, iHGopmauia 6yae no3HavyeHa BaHkom y nnaTikHin
naneposin iHCTpyKUiT KnieHTa Wwoao iHiLinoBaHMX BPpYYHY NepekasiB KOLWTIB Ha nanepoBmnX HOCISX
(MIFT).

[Micnsa BUKOHaHHSA NNaTiKHOI IHCTPYKLUIT, AeTanbHa iHopMauia npo nposegeHy baHkom nnaTixkHy
onepawito, B T.4. 3a AOMNOMOrol nnartikHoro 3acoby 6yae HagaHo KnieHTy ogHuMm i3 kaHanis
3B'asky baHky, sk ue nepegbadeHo [lpoueaypamm Gesneku. FAKWO BiANOBiAHA MnaTikHa
iHCTPYKUis Byna iHiyinoBaHa KnieHToM Bpy4Hy B naneposin opmi, AeTanbHa iHopmauis npo
NpoBedeHy NaTikHy onepaduito 6yae AocTynHa B 6aHKIBCbKI BUNUCL.
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C. OnepauivHnn yac banky ans KnieHTis

Poboui gHi Ta onepauinHum yac AT «CiTibaHKy», («baHk») HaBegeHO HuxXYe:
e Po6oui gHi: 3 noHeainka no MSATHULO, 3a BUAHATKOM OEepPXXaBHMX CBAT B YKpaiHi
o OnepavuinHni (pobounn) yac: 9:00-19:00 (3a Knesom)

3BepHiTb yBary, Wwo baHk npunmae 4o 06pobkm nnatixkHi iIHCTPYKUiT KnieHTa nuwie o 3akiH4eHHs
onepauinHoro vacy, BctaHoBrieHoro baHkom i goctynHoro Ha Beb6-canti baHky («OnepauinHun
yac»). baHk 06pobuTL Bally TpaH3akLilo NPOTArOM TOr0 CaMOro OrnepauiHOro gHS Ta 3apaxye
Oyab-aKy OTpMMaHy Ha Bally KopucTb CyMmy nuiie NpoTsiroM onepauiiHoro Yacy. byab-ski kowTwu,
OTpMMaHi nicna cnnuBy onepauinHoro yacy, MoXxyTb 6yTn 06pobrieHi NpoTArom onepawiiHoro
yacy HacTynHoro/HanGnmx4oro pobo4oro gHS 3 4aTOK BanOTyBaHHS HACTYNMHOro pobo4oro aHst
3a YMOBM BiACYTHOCTI 3ayBaXkeHb A0 bopmaTy Ta 3MICTy nNnaTikHOI iHCTPyKLUii Ta/abo nigctas ang
YTPUMaHHS YM BigXUNEHHA nnaTexy. byadb nacka, 3BepHiTb yBary, WO AedKi nigTBepaKytoui
OOKYMEHTM MOXYTb BUMaraTUCA Bi4MoOBIOHO A0 OCTaHHbOrO 3aKOHOAAaBCTBA NPO BankoTy i
BantoTHI onepadii B YkpaiHi — baHk o6pobuTb nnaTixk nuwe nicns HagaHHA Beiei HeoOXiaHoI
OOKyMeHTaLil.

D. lNnatexi — JlogaTkoBi cepsicu
Cuctema ans BusiBfieHHa aHoMarnin npoeeaeHHa nnartexie Citi Payment Outlier Detection

Citi® Payment Outlier Detection ue iHdoOpMaLiNHUIA IHCTPYMEHT, LLLO BUKOPUCTOBYE PO3LLMPEHI
aHaniTM4HI MOXINMBOCTI Ta MOXIIMBOCTI HaBYaHHA MalUMHW ONs1 BUSIBMIEHHSA TpaH3akuin, Lo
BIQHOCATBCA OO paxyHKiB KnieHTiB Ta/abo paxyHKiB qinii, AOYipHIX KOMNaHin i BigdineHb
opraHisauii KrnieHTa, 3a KOTpUMM KIiEHT YNOBHOBaXXEHWI 34INCHIOBATK onepavii, Ta gKi iCTOTHO
BiOPI3HAOTECA B MNOPIBHAHHI 3 iCTOPIEl0 TpaH3akuin knieHTa. [Npn nepemunkaHHi iHcTpymeHTy Citi
Payment Outlier Detection B oHnanH-pexum, Ui «aHoManbHi TpaH3akuii» 6yayTe No3HadeHi Ta
BMBEAEHI OO0 BiAMNOBIOHOI YeprM Ans noAanbLlUioro posrnagy i BXUTTS 3axOdiB MNpu3HadeHnm
KnieHToM gpaxiBLueM(-Mun) 3 NepeBipkM NnaTexis Yepes enekTpoHHy 6aHkiBCbKy nnatdgopmy CiTi
CitiDirect®. Akwo nicna nepesipku TpaH3akuin NnpusHavyeHuin draxiselb 3 NepeBipKkA nnaTexis
BM3HA4YNTb, LLIO aHOMarbHa TpaH3akLisg He 6Gyna HaBMUCHOID, TakMN KOHTPOSep Mae MOXNUBICTb
ckacyBaTu TpaH3akuito abo cxBanutu i 3BiNbHUTK 1T ANa noganbLluoi 06pobkun. Y pasi ckacyBaHHSA
aHOManbHOI TpaH3akuil BoHa Oyde BMKMOYEHa 3 NoJanbLIoro onpauloBaHHS MnaTiKHUMK
cuctemamum CiTi.

OcobnuBocTi cuctemn BuABNeHHs aHomanbHux nnatexie Citi Payment Outlier Detection
Features:

9. VYHikanbHuin 6a30BuMi NPOQinb CTBOPHETLCH AN KOXHOMO KNnieHTa Ha OCHOBI iCTOpIT onepauin
3a noro paxyHkamu Ta / abo paxyHkamu inin, OYiIpHIX KOMNaHin Ta inini KnieHTa, aSkMMmu
KNIEHT YNOBHOBAaXXEHUIN KepyBaTWu («OaHi TpaH3aKUiin KIieHTiB»), Wo gonomarae nigBuLmtin
TOYHICTb BUSIBMIEHHSA aHOManin nnaTexy.

10. KoxHin TpaH3akuii, Wwo ouiHteTbes cnuctemoto Citi Payment Outlier Detection, npnceotoeTbCs
BignoBigHM cTyniHb pusnky (0-100) 3anexHO Big TOro, HaCKiNbKM BOHA BiAXWUNSIETbCA Big
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BigMOBIgHOI icTopil MUHYNMX nnatexis. KnieHTn MOXyTb HanawTyBaTWM MOPir BUSIBNEHHS
aHoManin nnaTexis, KU gornomarae BU3HaA4YMUTK, SKi TpaH3akuii OyayTb igeHTUdiKoBaHi, sk
aHoMarnbHi.

11. AK TiNbKN igeHTUdIKOBAHO MOTEHLUIMHO aHOManbHy TpaH3aKUilo NpU3Ha4YeHUN KOHTpPOnep
nraTtexis OTPUMYeE NOBIAOMIEHHS Ta BigMOBIgHMIA OOCTYN A0 Yepry nepesipku aHomanin y
cuctemi CitiDirect.

12. CxBaneHi aHoMarnbHi nnaTtexi 6yayTb knacudikoBaHi sik aHOManbHi TpaH3akuii NPaBUNbHICTb
KOTpUX MigTBEPAMB NMPMU3HAYEHNI KITIEHTOM KOHTPOSEpP 3 NEpPEBIPKM NnaTexiB Ta cxBasme ix
Ans noganbwoi 06pobku. BioxuneHi aHomanbHi nnatexi byae knacudikoBaHo sik aHOMarbHi
TpaH3akKuil, siKi NPU3HAYEHWIA KIIEHTOM KOHTpONep 3 MepeBipku nnaTexiB nigTeepauB sk
HEHaBMWCHI NOPYLLUEHHS.

13. B oHnanH-peXxunmi NOTEHUiNHI aHOManbHi TpaH3aKUil BiAMOBIAHO MO3HAYalTLCS | AKTMBHO
YTPUMYIOTBCA B 4Yep3i 40 Tux Mip, MOKM TpaH3akuis He 6yge obpobreHa npuaHadeHnm
KNiEHTOM KOHTponepom nnaTexiB abo nokn He Oyae HacTaHe PO3paxyHKOBWUA 4vac (sK
onucaHo Hwx4e) (B LbOMY BMMaAKy aHOMarbHi TpaH3akuii 6yae onpaupoBaHo). CxBaneHi
TpaH3akKuUil niansraloTb 3BiNbHEHHIO Ta 06pobui CiTi, B TOM Yac SK BiAXWNEHi TpaH3akLuii
CKaCOBYHOTbCS.

14. B oHNanH-pEXUMI KNIEHTN TaKOX MOXYTb BCTAHOBUTU FPaAHUYHUIA PO3paxyHKOBUIA Yac, nicns
SIKOro BCi yTPUMYBaHi aHOMarbHi TpaH3akuii OyayTe aBTOMaTUYHO 3BiNTlbHEHI Ansi 00po6Ku.

15. B aBTOHOMHOMY peXuMi NOTEHLINHO aHOManbHi TpaH3aKLUii ineHTUIKYOTbCS, ane He ByayTb
aKTMBHO YTPMMYBaHUMK B 4epsi abo iHWMM YMHOM 3aTPUMaAHUMM CUCTEMOID BUSIBIIEHHS
aHomanbHux nnatexis CiTi i npogoBxXytoTb 06pobnaTnca. Kpim Toro, B aBTOHOMHOMY pPeXUMI
anroputM MalwmHHoro HaedaHHs Citi Payment Outlier Detection gossonsie noganblue
HaBYaHHA CUCTEMW Ha [aHUX TpaH3aKuid KrieHTa, a TakoX Ha Bignosigax, HagaHuX
npu3HadYeHMM KOHTPONEepoM nnaTexiB, B pamkax Ge3nepepBHOro KOpUryBaHHsS npouenypu
OLiHKM PM3UKIB HA OCHOBI il TAKOro KOHTponepa

16. 3BiTM Npo aHomarbHI NnaTexi JOCTYMNHi Yepe3 goyHKUio 3BITHOCTI Ta aHanitnkm CitiDirect
Reports and Analytics function.

BukoHaHHA nnaTPkHMX onepauii, WO nignaralnTs npouenypi 3 BuABMAeHHs aHomanin, Citi
Payment Outlier Detection, BiabyBaTnmeTbCsa BigNOBIAHO A0 3BMYAWHOrO ONepauinHOro yacy
npoBeAeHHsA BIiQNOBIQHOrO TUMy nnaTexis i BBaXxatumeTbCcs BuYMHeHUM CiTi 3 OTPUMAHHAM
HaCTYMNHOro:

3. Wono TpaH3akuji, ska He No3HayeHa K aHoManbHa, 4ac, konu CiTi 3aBepluye npouec
BUSIBNEHHA aHoMmanbHUX nnatexiB CiTi; i

4. BigHOCHO TpaH3aKLin, No3Ha4YeHUX K aHoManbHi 0bupaeTbes Binbl paHHE 3 HACTYMHOrO: (i)
yac 3aKiH4eHHS TepMiHy, BCTaHOBMNeHoro KnieHToM Ang BUMKOHAHHS aHoMaribHOI onepauier
(SKLLO KNIEHT He 3A4INCHI0E XoaHMX Ain), abo (i) yac oTpumanHs CiTi cxBaneHHsa Big KnieHta
Ha onpautoBaHHA aHomartii.

Baxnueo Big3HaumTh, wWwo npouenypa Citi Outlier Payment Detection € iHCTpymMeHTOM
iHdopmaUinHOT NIATPUMKMN | XKOAHUM YMHOM HE rapaHTye BUSBMEHHS 3YMUCHUX HEHANEXHUX Oiv
abo 3anobiraHHs WaxpancTsy.
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Ill. Tocnyrm wWwWoAo  OTpUMaHHA  NNaTPKHUX
nepekasis

A. OTpnMaHHA nnaTexy

3. CEIM Hanpaense iHcTpykuito go CiTi BignoBigHO 40 MicueBUX npasur nepekasy KowTiB
4. Citi kpeguTye paxyHok KnieHTa.

Byab ski BigmoBu abo noBepHeHHs KowWTiB, iHiuinosaHi Citi, 6yayTb MOBEPHYTI Ha paxyHOK
nnatHuka 6e3 BUKOHaHHS. [MNaTHUKY CnoBILLAETLCS NPUYNHA NOBEPHEHHS/BIAMOBM.

B. lNocnyra iHkacauii roTiBKOBUX KOLUTIB

Citi nponoHye nocnyru iHKacauil roTiBKOBUX KOLUTIB 3a OOMOMOrOK OKPeMOro noctadarbHuka
nocnyr. Mocnyru BkntoyatoTb B cebe HacTynHe:

e |HKkacauis roTiBkoBux kowTiB: 36ip 6GaHKHOT Ta MOHET i3 npuMilleHb KnieHTa y nonepegHbo
Y3ropKeHUM Yyac Ang AOCTaBKM OO0 LEHTPIB iHKacalii Ta nepepaxyHky.

e (OOpobka roriBkoBuX kowTiB: [lepepaxyHok Ta o0O0poOka (copTyBaHHsI Ta YnakoBKa)

iHKaCOBaHMX rPOLLOBUX KOLUTIB B MPU3HAYEHUX LIEHTPax nepepaxyHky roTiBKOBMX KOLITIB Ta
3apaxyBaHHA Ha paxyHok KnieHTa.

Mpouec iHkacauii roTiBKOBMX KOLUTIB:
11. KnieHT Ta nocTavanbHWK NOCnyr NOBUHHI NignucaTty yrogy, Wo MIiCTUTb HacTynHe:
e dakTnyHa agpeca/koam micub iHKacauii KnieHTa.
e [padik iHkacauil rpoLwoBNX KOLLTIB - AHi Ta Yac iHKacauil roTiBKOBUX KOLUTIB.
e IM's Ta KOHTAKTHUI TenedoH YNOBHOBaXeHOro npeacraBHuka KnieHta
o IM's Ta KOHTAKTHUI TenedOoH YNOBHOBaXXEHOro NpeacTaBHMKa NocTadanbHka nocnyr
e LliHa, y3rogxeHa 3 nocta4anbHUKOM MOCnyr
12. KnieHT 3anoBHtoe yctaHoBneHy dopmy CiTi Ans HanalwTyBaHHA NOCAYrn iHKacawii.
13. KnieHT roTye rpoLloBi KoWwTW Ang iHkacauii 4o npubyTTa noctadvansHyKa nocnyr.

f. [powosi KOWTK NoBWHHI BYTM NepepaxoBaHi, BiACOPTOBaHi 3a HOMiHaNoMm, 6aHKHOTW
00B’sI3aHi Ta MOHETW BKMNageHi B Milleykn Ons MOHET. He Oo3BONSAETbCA NPOBOOAUTU
obaHgepontoBaHHA  abo  06B’A3yBaHHSA  GaHKHOT,  BMKOPUCTOBYKUM  HEBIPHY
KnacudikauinHy CTpiuKy, He3Baxalum Ha HOMiHanbHy BapTiCTb, HAMMCaHOK Ha CTpiYLi
Bif PYKMW.

g. 3HoweHi 6BaHKHOTK COPTYOTLCH OKPEMO.
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h. TMepen BkNageHHsSM roTiBKM Yy CyMKy, yNnOBHOBaxeHa ocoba KnieHTa (fk 3asHayeHo B
aHkeTi KnieHta) 3060B’i3aHa 3anoBHUTWM KOMMMEKT GnaHkiB (CynpoBigHy BiAOMICTb,
HaKnagHy i Konito CynpoBigHOT BiAOMOCTI) 40 KOXHOI CyMKW. [lignmncaHi konii NoBuHHI 6yTu
onnomboBaHi B cymui Tak, Wwob nnomba 3Haxoamnack skomora 6nwkye oo Bysna. KiHui
wnaraTy Bif 3aB’si3aHOro By3na B nasy niomobu NOBMHHI MaTh JOBXWUHY He Binblue OBOX
CaHTUMETpIB

i. [loctavyanbHMK nNOCAyr He MpuiMe OnNnoMOOBaHY CYMKYy 3 TFOTIBKOK, SKLWO CyMKa
NOLLKOMAXKEHa, po3ipBaHa, BiAOMTOK Ha MNOMOI HeYiTkMIA, abo SKLWO € PO30BiKHICTE Mk
CYMOI0, HanmcaHow undpamm, Ta CyMOH, HanMcaHo CrioBaMn B A04aHNX JOKYMEHTaX.

j.  KnieHT 3060B’A3aHui Hagatu ©OesnepelukogHy, [obpe OcBiTneHy Ta 6e3neyHy 30HYy
[OCTyny Ans iHKacauii roTiBKOBUX KOLUTIB.

14. MNMpusHaveHoro nocravyanbHUKa NOcnyr 3ycTpivyainTb Ta CynpoBOMXKYIOTb A0 Micus iHKacauil
roTiBKOBUX KOLUTIB.

15. KnieHT nepeBipsie ocoby npefctaBHWKa noctadanbHUKa nocnyr (igeHTudikauinHmim Homep,
OOBIpPEHICTb Ta NepenycTky), pobuTb BigNOBIAHI MOMITKM B pEECTPAaLiViHIN kKapTui Ta 3acBigyye,
WO nianMc NpefcTaBHUKA NocTadvanbHWKa Nocrnyr cniBnagae 3 nignucom Ha cnyxboBomy
NocBigYeHHi Ta AOBIPEHOCTI.

16. MNicna iHKacauii roTiBKOBMX KOLWITIB, MPeACTaBHWK MoCTadanbHWKka nocnyr nignucye
CYNpOoBigHY BiOOMICTb, AKa NiaTBEPAKYE OTPUMAHHS CYMKM.

17. MNMpeacTaBHUK [OCTaBMsSE€ rPOLIOBI KOWTWM [0 MPUMIlLEeHb MocTadanbHUKa nocnyr Ans
nigpaxyHKy roTiBKOBUX KOLUTIB.

18. [powoBi KOWTWU nepeBipsAlOTbCA Ha AedekTn, nigpobku Ta HENPUUHATHI MOMITKM Ta
nigpaxoBytoTbcs. Cyma, CNpaBXHICTb Ta CTaH rpoLwoBnx 6aHKHOT Ta MOHET NepeBipATHCS
nocTayanbHUKOM NOCHYT.

19. INpowosi GaHKHOTM abo MOHETW, sKi BUMABUNMCH nNigpobrneHumn, GyayTb posrnggaTucs
nocTayanbHUKOM MNOCAYr BiANOBIAHO A0 YMHHMX 3aKOHIB Ta npaBun. byab-aki NoB'a3aHi 3 UM
BUTpaTn abo Hacnigku € BignosiganbHicTio KnieHTa.

20. Akwo roTiBka 3ibpaHa go 13:00 3a KuiBCbknM Yacom, KOWTKM Ha paxyHoOK KnieHTa 6yayTb
3apaxoBaHi Toro X poboyoro AHs. Yci rpowosi kowTn, 3i6pani nicna 13:00 3a KniBcbkum
yacom, abo B Hepobouun geHb ByayTb 3apaxoBaHi Ha paxyHok KnieHTta go 11:00 HacTynHoro
po6o4yoro gHs.

C. lNocnyru 3 npunmanHsa nnatexis Mass Collection Services

CiTi nponoHye pilleHHa Ana NpMrMMaHHA NnaTexis Big gi3ndHMX OCib No BCin YKpaiHi.

[Npouec NnpunMaHHs nnaTexis:

5. KnieHT noBMHEH BIOKPUTM OOAATKOBMI NMOTOYHUIA PaxyHOK, Skuin Byae BUKOPUCTOBYBaTUCA
nuwe ana npunmMaHHAa nnaTtexis mass collection
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6. KnieHT Hagae nnaTHUKam cneuianbHi nonepefHbO 3anoBHEHI NNaTiKHI HCTPYKUil Ang
30iMCHeHHA nnaTtexy. 3pas3ok NnaTiXkHOI IHCTPYKUii noBuHeH 6yTu niaTBepaxeHun Citi oo
Toro, gk KnieHT HagacTb Moro nnaTHUKaMm.

7. TlnaTHWKM 30iACHIOITL MfaTtexi 3a AOMOMOro nornepedHbO  3anoOBHEHOI  NMaTikKHOT
IHCTPYKUii Yepe3 BaHKN-NocTavanbHUKN NOCNYT.

8. KowTtn 6yayTb 3apaxoBaHi Ha paxyHok KnieHta B CiTi He ni3Hile HacTynHoro pobo4oro gHs
nicns Toro, Ik nocTayanbHWK NOCyr OTPUMaB NnaTix.

D. lNocnyra woao 3BipkuM OTPUMaHUX NfaTtexiB 3 i4eHTUdiKaToOpoM nraTHUKa
Payer ID/SpeedCollect

Payer ID/SpeedCollect gosBonsie knieHTaM igeHTUdiKyBaTM Ta 3BIipATU BESIUKY KifbKiCTb
NIIATHUKIB KNiEHTa Yepes pisHi NnaTikHi kKaHann Ta 6aHKIBCbKI MeEpeXi.

[nsa akTueauii Lboro piweHHa baHk BMMarae yknageHHs okpemoi yrogm 3 KnieHTom.
3BepHITb yBary: NpoayKT 4OCTYNHUIA NnuLle st OPUANYHUX OCiD-pe3naeHTiB

Mpouec SpeedCollect

5. KnieHT Ma€e BigkpuUTu NOTOYHWUIA paxyHOK Y rPUBHI, Ak Byae BUKOPUCTOBYBATUCH TiNbKW1 ANS
onepauin Payer ID/ SpeedCollect.

6. BbaHk Hapae KnieHTy psg yHikanbHux HomepiB (Payer IDs — ineHTudikaTopiB nnaTHuKa), AKi
MOXyTb OyTW BMKOPUCTaHi SIK HOMepa paxyHKy KiieHTa Ans OTpUMaHHSA. lgeHTudikaTtop
nnaTHWKa - e NOBHUA HoMmep paxyHky (y dpopmarti HBY). Citi Hagae anropuTm po3paxyHky,
3a JONOMOrOH AKOro KNiEHT NOBUHEH BU3HA4YMTK 3, 4-Ty Ta 20-Ty umdpy 4151 KOXKHOro Homepa
paxyHky SpeedCollect/Payer ID BignoBigHO A0 BMMOr 3akoHodaBcTBa YkpaiHu. CiTi Takox
Hagae HacTynHui Habip umdp (3assmnyan 2 abo 3 undpwm). MNMoTim KNieHT gogae 5-7 unadp,
Wwob ineHTndikyBaTN KOXHOTO 3i CBOIX NNaTHUKIB. B pesynbTati Mae yTBoputucs 29-3HadyHnm
ieHTUiKkaTop NNaTHWKa, AKUA MOYUHAETLCA 3 22 uudp, YHiKanbHUX AN KOpnopaTMBHOMoO
KnieHTa, i 3aKiH4yeTbca 5-7 umdpamu, yHikanbHUMK AN NNaTHUKIB KMieHTa.

Hanpwuknag;
e UANN300584000002600K009XXXXXX
e NN - € KOHTPONbHUM HOMEPOM, SKUA OBYMCMETHCH 3rigHO 3 NMpaBunamMn po3paxyHKy
KOHTPONbHUX Undp GaHKIBCbKUX paxyHKiB 3a ctaHaapTom IBAN YkpaiHu;
300584 — M®O/Homep BaHky
2600K009XXXXXX — aHaniTU4HUIA HOMEpP paxyHKy
2600 — HOMep TUNy paxyHKy, WO BU3Ha4YeHnn 6aHKOM
K € KOHTPONMbHUM HOMEPOM, SIKMN PO3paxoBYETLCA BignoBigHO Ao Bumor go Hymepauit
aHaniTUYHMX paxyHkiB 3rigHo 3 MonoxeHHam HauioHanbHoro 6aHky Ykpainu;
009 - cneuianbHWI HOMEP KOPNOPATMBHOIO KIliEHTa 3akpinneHnn 6aHkom
o XXXXXX ue Habip undp, ki KnieHT npnsHayae KOHKpeTHOMY nraTHUKY abo npusHayeHui
Knientom Payer ID igeHTudikaTop NnaTHMKa KOXXHOMY MOKYMLUeBi / NraTHUKY.
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7. Tpu otpumanHi nnaTexy CiTi 3apaxoBye KOLUTM Ha paxyHOK KrieHTa i 3a3Hadvae Payer ID y
JeTansax nnaTtexy (opuriHanbHi getani nnaTtexy 3sanuwarTbCa He 3MiHHUMM). Lis iHopmaLia
MoXe 6yTn HagaHa knieHTy yepes CitiDirect® y Bunuckax Ta 3BiTax 3a paxyHKOM.

8. B kiHUi koxxHOro AHs 6anaHc BignoBigHOro paxyHky 6yae nepesefeHwun 3 paxyHky Payer 1D
Ha BKa3aHWU paxyHoK KrlieHTa.
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V.

|HWI acnekTu

KnieHT caMoCTiNHO OLiHIOE NpaBOBi, HOPMATMBHI, NOAATKOBI Ta ByxranTepcbKi HAacnigkn HagaHHS
nocnyr.

Yac Big 4Yacy baHk Hagae KnieHToBi Tapudu, npouenypu, BUMOrK, HAaCTaHOBKM, NOCIOHMKN Ta iHLLUi
MaTepianu, Lo ONUCYTb NpoLeaypy, BUMOMN Ta 0OMEXEHHS, NOB'A3aHi 3 BUKOPUCTAHHAM NOCNYT.

O6pobka BXigHWMX Ta BMXIOHWX MnaTexiB peryneTbCsa npaBuniaMmy, BCTAHOBNEHUMU BiAMNOBILHO
nnaTixkHoto cuctemoro. Kpim Toro, gaHun MNocibHnk kopuctyBaya Bigobpaxkae onepaudinHi npoueaypu
Citi. Ak Citi, Tak i KnieHT NOBMHHI JOTPUMYBaTUCA MpaBun MNAATPKHUX CUCTEM Ta onepauinHnx
npoueayp, Npo siki naeTeca B gaHomy [ociGHUKY.
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B1CHOBOK

Oakyemo, wo obpanun KomepuinHi Ta Toprosi piweHb CiTi (TTS) ana Bawwux notpeb ynpaBniHHA
rpowioBmMK KowTamu. Npocmnmo, He Barao4mch, 3BeptaTtncsa 4o Baworo MeHemkepa no poborTi
3 knieHTamun CiTi 3 Byab SskMMK 0o4aTKOBUMUM NUTaHHAMM, Siki y Bac € wopo nocnyr TTS.
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